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Request for Proposal Form 

For Tenders Subject To the Government Procurement Regulation no. (8) For the year 

2220 , and the instructions issued pursuant to it and their amendments

Request for Proposal for: Purchase of laptops and technical equipment 

for the central and branch future stations project in Karak. 

Tender Number:) /06 eGovt/2025( 

Proposal Deadline: 3/21/5202.  

1. Introduction:

Ministry of Digital Economy and Entrepreneurship (MODEE) is soliciting proposals 

from qualified bidders to supply the following [devices]: 
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Lot 

Number 

Item QTY 

1 Personal Computers  80 

Laptops  70 

2 Interactive screens 86 inch 5 

Interactive screens 75 inch 5 

Sound systems  5 

Content creation equipments 1 

3 Switches & access points  As listed below 

4 CCTV system equipments  5 

 

Responses to this request for proposal (RFP) must conform to the procedures, format and 

content requirements outlined in this document. 

 

Deviation from procedures, format and content requirements will be considered grounds 

for disqualification. 

 

2.  Scope of work:  

2.1: The scope of work of this tender includes deliver, install, configure, maintain, and  

provide support and warranty described in technical specs in the following locations : 

Alkarak , Alqatraneh . Moaab , Ghor Alsafi, Sheehan as in the list below : 

 

Number Item QTY 

1 Personal Computers  80 

 Alkaarak                                                                         20 

Moaab                                                                            15 

Alqatraneh                                                                      15 

Ghor Alsafee                                                                  15 

 Sheehan                                                                          15  

2 Laptops    70 

 Alkaarak                                                                            20 

Moaab                                                                               12  

Alqatraneh                                                                         12 

Ghor Alsafee                                                                     12 

Sheehan                                                                             12 

 2  laptops will stay in MODEE stores  

 

3 Multi function printers (A3) 1 

 Alkarak                                                                            1 

4 Multi function printers (A4) 5 
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 Alqatraneh                                                                        1 

 Moaab                                                                              1 

Ghor Alsafi                                                                       1 

Sheehan                                                                            1 

5 Interactive screens 86 inch 5 

 Alkarak                                                                            1 

Alqatraneh                                                                       1 

 Moaab                                                                             1            

 Ghor Alsafi                                                                     1 

 Sheehan  

 Interactive screens 75 inch 5 

 Alkarak                                                                            1 

Alqatraneh                                                                       1 

 Moaab                                                                             1 

 Ghor Alsafi                                                                     1 

 Sheehan                                                                           1 

6 Sound systems  5 

 Alkarak                                                                            1                

Alqatraneh                                                                       1                                                                                                                        

 Moaab                                                                             1                                                                           

 Ghor Alsafi                                                                     1   

Sheehan                                                                            1                                                                                  

7 Content creation equipments 1 

 Alkarak                                                                            1                             

 

8 CCTV system  equipments : 1 CCTV 

system for each location  

 

5 

 Alkarak : 1 NVR + 11 Indoor cams + 2 outdoor cams  

Alqatraneh : 1 NVR +  5  Indoor cams + 2 outdoor cams 

 Moaab : 1 NVR + 5 Indoor cams + 2 outdoor cams 

 Ghor Alsafi: 1 NVR + 5 Indoor cams + 2 outdoor cams 

Sheehan : 1 NVR + 5 Indoor cams + 2 outdoor cams 

 

All [devices] must meet MODEE technical specifications defined in this RFP. 

 

2.2: The Winning bidder must deliver the required [devices] within [8 weeks] as of the 

date of signing the purchase order (contract) and the delivery will be at [the Ministry of 

Digital Economy and Entrepreneurship (MODEE) warehouses] & installed in the 

following locations : Alkarak , Alqatraneh . Moaab , Ghor Alsafi , Sheehan as in the list 

below : 



Ministry of Digital Economy and 

Entrepreneurship 

 

Template 

RFP Form 

 

Page 4 of 29 
 

 

   

 

 

   

 

 3. Technical Specifications and Details: 

 

Bidders must comply with the following minimal technical specifications and 

requirements for (…tender name…), therefore bidders are required to comply in full with 

these technical specifications and requirements and any proposal that does not comply 

with these technical specifications and requirements shall be rejected for being none 

responsive. Bidders must be specifying the manufacturer and the origin of countries of 

the submitted [devices]. 

 

- Personal computers        QTY ( 80)     

Components Minimum Requirements 

Model  Well- Known Brand name  

Series Business Series  

Manufacturing 

Requirements 
 Main System Unit, Monitor, Mouse and Keyboard must carry the same brand name 

 Tower, Small (Mini) or Micro Form Factor 

Processor Intel® Core™ i7, 14th generation, 14 Cores CPU, 24MB Cache 

(or equivalent processor) 

Chipset Compatible chipset with processor (minimum Intel Q chipset or equivalent chipset) 

 Memory 16GB Memory DDR5 upgradable to 32 GB 

Storage 512GB Solid State Disk, M.2 NVMe (PCIe) 

I/O Ports 

1x HDMI, or 1x DisplayPort or 1x VGA, 4xUSB Type-A 3.1 or above, 1x USB Type-C, 1x 

Network connector (RJ-45), (1x audio Line-in, 1x Audio Line-out, 1x Audio Headset) or (1x 

headphone/microphone combo jack) 

Expansion slots 1x PCIe x16 

Communications Ethernet R45 LAN 10/100/1000 

Security Discrete TPM 2.0 or above 

Graphic Card Integrated, Shared Memory 

Pointing Device type USB mouse, optical, wheel with mouse pad 

Keyboard USB Arabic-English keyboard 

Monitor 24” LED Full HD, HDMI, DP or VGA port (must be same as case port) 
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Audio High definition, Integrated sound system 

Power 220v, 50Hz AC Power Supply with MK cable 

Operating System 
Pre-installed Windows 11 Pro, recovered by a tool and/or factory reset from  

manufacturer 

Drivers, Utilities & 

Documentation 

All Drivers that support the system, Original Documentation, Manuals, Setup Utilities for 

installation and usage, all Power & data cables needed (without convertors) - should be 

provided and sent by manufacturer 

Warranty 
3 years (labor, parts, on site) 

Additional 2 years of warranty should be listed as optional in the financial proposal  

 

 

- Laptops   QTY( 70) 

Components Minimum Requirements 

Model Well- Known Brand name  

Series Business Series  

Material Metal or Carbon Fiber 

Processor 
Intel® Core™ i5, 14th generation, 10 Cores CPU, 20MB Cache  

(or equivalent processor) 

Chipset  Mobile Intel Chipset or equivalent  

 Memory 16GB Memory DDR5 

Hard Drive  512GB Solid State Disk, M.2 NVMe (PCIe) 

Display 15.x Inch FULL HD  

Graphics Integrated, Shared Memory 

Audio High Definition Audio 

Camera Integrated HD Webcam 

I/O Ports 
1xHDMI, 2xUSB Type-A 3.1 or above, 1xUSB Type-C, 1xNetwork connector (RJ-45), 1xCombo 

(Microphone in, headphone/line out), 1xThunderbolt 3 or above (optional) 

Security  Discrete TPM 2.0 or above 

Communications 

Wireless 802.11ac/a/b/g/n  

Bluetooth 4.2 or above 

10/100/1000 Gigabit Ethernet 

 

Keyboard Arabic English Keyboard 
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Touchpad Yes 

Battery High capacity, long-life battery (>=6 working hours) with 3 years warranty 

AC Power Adapter AC Power Adapter 

Operating System 
Pre-installed Windows 11 Pro, recovered by a tool and/or factory reset from 

manufacturer 

Drivers, Utilities & 

Documentation 

All Drivers that support the system, Original Documentation, Manuals, Setup Utilities for 

installation and usage should be provided and sent by manufacturer 

Case Original Carrying Case (same as brand name)  

Warranty  3 years (labor, parts, on site)  

 

 

- Interactive screens  QTY(   10 )  

Feature  Description  

Screen size 2 different screen sizes, (5) 75 inch, (5)  85 inch 

 

LCD Display DLED Type, ZERO Air Gap 

Camera Built in 4K Camera or higher 

Microphone Minimum 8*  Built in microphone array with voice collecting 

capability 

Speaker Minimum Dual speaker (15 watts x2 ) 

Stylus (pen) - 2* passive pens support dual color recognition 

- Support whiteboard/annotation auto wake up by detaching stylus 

Resolutions 3840X2160 

Contrast ratio 4000:1 

Touch Principle High Precision Infrared 

Lifespan 30,000 hours up to 50,000 Hours 

Wireless Screen Sharing a. The bidding product must support wireless presentation sharing. by 

transmitter USB key connected to PC/Laptop "Click to Share", or 

direct wireless sharing from PC / PAD / Smart Phone to the screen 

c. Support Touch Screen reverse control 

d. Support software based app remote control the display and launch 

meeting via mobile devices(mobile phone/tablet） 
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c. Screen sharing image must support window type,zoom in/up and 

relocate on the desktop; 

e. Screen sharing must support: share whole desktop, share app only, 

freeze, and support DND（do not disturb） mode 

f. Screen sharing must support: wireless BYOD(user can launch video 

conference from laptop and wirelessly utilize the camera of the 

display 

 

Multi Screen Sharing 

 

 

Should be supported 

 

Digital White Board Software - Support Arabic and English Handwriting recognition, Image 
editing, built-in library 

- . Import pdf files, Microsoft Office files, Export documents to 
different file types (video files, Microsoft Office files, images, 
pdf, html, etc.) 

Screen 

Screen type DLED Type, ZERO Air Gap Technology 

Refresh rate 60 Hz 

Multi-touch Not less than 20 points 

Anti-reflection and glare Should be supported 

Built in OPS 

OPS  i7 , DDR4 16G/512 GB SSD Core HD Graphics, 2 x USB3.0 ports, 1x USB 

2.0 ports, 1 x  USB Type C, 1 x HDMI,   1 x mic in, 1 x Line Out, 

windows11 professional version included. 

 

USB WIRELESS SCREEN SHARING DONGLE QTY - 3 

Autorun driver 

Support Windows11, windows 10 

Compatible with USB2.0 or later, type A connector or type C connector 

 

- Sound System    QTY (5 ) : one sound system for each location 
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Item  QTY 

full Digital Networked DSP Conference Processor 1 

Wireless Digital Discussion Chairman 1 

Wireless Digital Discussion Delegate 2 

Gooseneck Microphone 410mm 3 

Access point 1 

Charger for 8 batteries 1 

Wireless handheld mics 2 

POE 4 Channel Power amplifier provides extra power to 

Speakers 

1 

120W ceiling speakers 2 

Cabinet 19 u for equipments  1 

any needed accessories L/S 

Rooms Areas : 

Alkarak :  

Alqatraneh : 

 Moaab : 

Ghor Alsafi 

Sheehan  

 

 

80 m2  

50 m2 

50 m2 

50 m2 

50 m2 

 

 

 

 

- Content creation room Equipments ( Room area 50 m2) 

  

86''  Interactive Smart DLED Screen All in One 
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Supply & Installation of 86''  UHD DLED, advanced IR technology, narrow bezel design, anti-glare glass,  

built-in  3X SMART optical PTZ camera  50 MP+50 MP+50 MP (Panorama+Telephoto+Telephoto)  2x 

optical zoom / 5x digital zoom 

Built in 16x MICs array microphones, 180 Degree Including  i5 OPS, DDR4 16 GB/256GB SSD, U shape 

wall-mount bracket 

Audio System 

- Full Digital Networked DSP Conference Processor Digital System 64 channels audio and other 
signals. 

- Lavalier mics for hosts and guests. 
- Wireless Digital Discussion Chairman Unit(Not included MIC) with 4.3" touch screen. 
- 8 inch POE ceiling speaker, 120W With POE Power amplifier provides extra power to Speakers. 

Camera 

Mirrorless Camera : 

 

• 26MP APS-C Exmor R CMOS Sensor 

• UHD 4K60p and Full HD 120p Video 

• 3.0" Touchscreen LCD, Vertical Support 

• 759-Point Fast Hybrid Phase Detection 

Camera Tripods  

Video LED Light Panel 70W LED 1000Bi II Bi-Color  

 

 

- Switches & Access points : 
Site QTY 

Alkarak  - 2 switches +  5 Access points 

- Alqatraneh  - 2 switches + 3 Access points  

- Moaab               2 switches + 3 Access points 

- Ghor Alasfi  - 2 switches + 3 Access points 

- Sheehan  - 2 switches + 3 Access points 

-  
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- LAN switches specs :  

Item Description 

Power supplies  2 redundant power supplies  

Grade   Layer 3 managed switch 

Ports 24 x 10/100/1000 Mbps RJ-45 ports 
supporting Full PoE/PoE+. 

Uplink Ports  Minimum 4 x SFP/SFP+ (1G/10G) uplink ports. 

PoE Minimum 370W total PoE power  

Performance Switching capacity ≥ 128 Gbps. 

Forwarding Rate ≥ 95 Mpps. 

Memory minimum 8GB RAM and 16GB Flash 

Features VLAN, STP/RSTP/MSTP, QoS, LACP, IPv4/IPv6 

routing, ACLs, DHCP Snooping, Dynamic ARP 

Inspection, Port Security, SNMP v1/v2/v3, 

Syslog, centralized management. 

Management Web-based GUI, CLI, and centralized 

management through a controller or cloud 

platform. 

Warranty Minimum 3 years manufacturer warranty. 

Brand and Supply Criteria The proposed equipment must be recognized 
as a Leader or challenger in the last 5 years in 
Gartner Magic Quadrant for Wired LAN  

 

 

- Access points specs :  
 

Item Description 
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Brand  Same as the LAN switches  

Grade  Wi-Fi 6 Access Point, dual radio. 

Frequency Bands 2.4 GHz, 5 GHz (Wi-Fi 6). 

Throughput  Minimum combined throughput ≥ 1.9 Gbps 

Ports Minimum 1 x 1G PoE RJ-45 uplink port. 

Client Capacity ≥ 500 concurrent clients per AP 

Security WPA3 Enterprise, 802.1X, VLAN segmentation, 
rogue AP detection. 

Features Automatic RF management, load balancing, 

band steering, airtime fairness, seamless 

roaming, centralized management. 

Controller Built-in Virtual Controller Access Point that can 

manage up to 100 Access Points in same 

cluster, or the bidder shall propose a separate 

Wireless LAN controller that supports 100 

access points in each site. 

Management  The Access Points should be managed and 

controlled from centralized portal for all the 

Access Points. 

Application layer  The Access Points should support L7 

Applications visibility and control. 

 

Supported controllers  The Access Points can be managed from on-

prem controller, Cloud, and virtual controller. 

 

 

 

- CCTV Equipments    QTY=5 
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Indoor Dome Cameras   QTY= 31 

- 4MP Lite Full color  

- Fixed, focal Network Camera, PoE 

- Light Catcher, Day/Night, Indoor Dome. 

Outdoor Dome Cameras QTY=10 

- 6MP Lite Full color  

- Light Catcher, Day/Night, outdoor Dome, PoE 

- Fixed, focal Network Camera. 

CCTV System (NVR)       QTY=5 

-16 Channels 2U  

-4HDD Network Video Recorder (Each hard disk 6 TB). 

 

4. General Terms and Conditions: 

This RFP is subject to the Government Procurement Regulation no. (8) For the year 

2022, and the instructions issued pursuant to it and their amendments. 

 

5.  Special Terms and Conditions: 

(These terms can be amendment to plus or minus depending on the nature of the tender or any other new 

laws and regulations) 

 

5.1: Guarantees: 

 Bid Security (Tender Bond) : Bidders shall submit a bid Security (Tender Bond) 

on a form similar to the attached format in Jordanian Dinars (3%) of the total value 

of the financial proposal submitted by the bidder – Annex\3.  The bond will be in 

the form of a certified cheque or bank guarantee from a reputable registered bank, 

located in Jordan, selected by the bidder. The bidder shall ensure that the (tender 

bond)/ bid security shall remain valid for a period of 90 days after the bid closing 

date. 
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 Performance Bond: The winning bidder is required to submit a performance bond 

of (10%) of the total value of the supplies amount awarded to him within the 

duration mentioned in the award notification letter and before signing the Purchase 

Order (Contract)  on a form similar to the attached format to guarantee that the 

winning bidder shall perform all works required in accordance with the Purchase 

Order's (contract's) technical specifications and requirements – Annex\4 (the 

duration of this guarantee must fit with the implementation of the purchase 

order (contract)) . This guarantee shall be released after final hand over and 

official acceptance of MODEE of all works done by the winning bidder and 

submission of the maintenance and support and warranty guarantees. 

 

 Maintenance and Support Bond: The winning bidder is required to submit a 

maintenance and support bank guarantee to guarantee that the bidder shall perform 

all maintenance and support works needed. This guarantee shall be (5%) of the 

total value of supplies provided by him on a form similar to the attached format 

and for duration of (3) three years as of the date of final handing over and official 

acceptance by MODEE – Annex\5. This guarantee shall be released after its expiry 

and after the winning bidder provided all required support and maintenance and 

acceptance of MODEE.  

 

 

 Manufacturing Defects Liability Warranty : The winning bidder should provide 

a manufacturing defects liability warranty on a form similar to the attached format 

duly endorsed and signed by a notary public for a duration of (3) years as of the 

date of final hand over- Annex\6. The manufacturing defects liability warranty 

shall be released after its expiry and after the winning bidder provided all required 

warranty works if required and acceptance of MODEE. 

 

 Advance Payment Guarantee:  
(This warranty is provided if required depending the nature of the tender) 

 

The winning bidder shall submit an advanced payment guarantee in a form similar 

to the attached format in Jordanian Dinars. 

 

 The Bidder guarantees that all provided supplies are 100% brand new free 

of any manufacturing defects or in material and of a modern style and its 
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production did not stop and that the year of manufacture should be the 

same as the year of proposal submittal. 

 

 

 

 

 

 5.2: Financial Terms: 

 Bidders should take into consideration the following general financial terms when 

submitting their proposals 

 All prices should be quoted in Jordanian Dinars including all costs, expenses, 

profits, governmental fees and taxes, in addition to sales tax for the bidders 

registered in the general sales tax , and others. Prices should be specified for each 

item. 

 The type of contract will be a fixed lump sum price contract including all costs, 

professional fees, over heads, profits, and expenses ….etc.  

 The bidder shall bear all costs associated with the preparation and submission of its 

proposal and MODEE will in no case be responsible or liable for these costs, 

regardless of the conduct or outcome of the proposal process. 

 The bidders shall furnish detailed information listing all commissions and 

gratuities, if any, paid or to be paid to agents relating to this proposal and to 

contract execution if the bidder is awarded the contract. The information to be 

provided shall list the name and address of any agents, the amount and currency 

paid and the purpose of the commission or gratuity. Any proposal not accompanied 

by an acceptable proposal security (tender bond) shall be rejected by the tendering 

committee as being non-responsive pursuant to RFP. 

 The proposal security of the successful bidder will be returned after signing the 

Purchase Order (Contract) and furnishing the required performance security.  

 The proposal security may, in the sole discretion of the tendering committee, be 

forfeited: 

o If the bidder withdraws its proposal during the period of  proposal validity 

as set out in the RFP; or 
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o In the case of successful bidder, if the bidder fails within the specified 

time limit to sign the Purchase Order (contract); or furnish the required 

performance security as set out above. 

 

 the performance guarantee shall be released after final hand over and official 

acceptance of MODEE of all works done by the winning bidder and submission of 

the maintenance and support and warranty guarantees.   

 The maintenance and support guarantee shall be released after its expiry and after 

the winning bidder provided all required support and maintenance and acceptance 

of MODEE.  

 The manufacturing defects liability warranty shall be released after its expiry 

and after the winning bidder provided all required warranty works and acceptance 

of MODEE. 

 The winning bidder has to pay the fees of the RFP advertisement issued in the 

newspapers. 

 The MODEE is not bound to accept the lowest bid and will reserve the right to 

reject any bids without the obligation to give any explanation. 

 Bidders must take into consideration that payments will be as specified in the 

tender documents under annex (1) and shall be paid after the successful fulfillment 

and acceptance of the scope of work defined for the services by MODEE. 

 The MODEE takes no responsibility for the costs of preparing any bids and will 

not reimburse any Bidder for the cost of preparing its bid whether successful or 

otherwise. 

 General Sales Tax must be specified in the offer for the bidders registered in the 

general sales tax or it will be assumed as part of the total value of the bid submitted 

by the bidder. 

 Bidders are allowed to submit their proposals for one or more items of the items 

included in this bid or for any parts thereof* 

 The Tendering committee is entitled to award from any proposal one or more items 

of the offered items or any parts thereof as it sees fit*   

* These two conditions mentioned if the assignment was partial 

 

 

5.3: Legal Terms:  
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Bidders should take into consideration the following general legal terms when preparing 

their proposals: 

 The bidders shall not submit alternative proposal. Alternative proposals will be 

returned unopened or unread.   

 

 The proposal shall be signed by the bidder or a person or persons duly authorized to 

bind the bidder to the contract. The latter authorization shall be indicated by duly-

legalized power of attorney and a certified copy of this authorization is to be 

attached to technical proposal. All of the pages of the proposal, except un-amended 

printed literature, shall be initialed by the person or persons signing the proposal. 

 

 The Ministry requires that all parties to the contracting process observe the highest 

standard of ethics during the procurement and execution process. Ministry will 

reject a proposal for award if it determines that the Bidder has engaged in corrupt or 

fraudulent practices in competing for the contract in question. 

 

 

Corrupt Practice Means the offering, giving, receiving or soliciting of anything of 

value to influence the action of a public official in the 

procurement process or in contract execution.  

 

Fraudulent Practice Means a misrepresentation of facts in order to influence a 

procurement process or the execution of a contract to the 

detriment of government of Jordan, and includes collusive 

practice among Bidders (prior to or after proposal submission) 

designed to establish proposal prices at artificial non-competitive 

levels and to deprive government of Jordan of the benefits of 

free and open competition. 

 

 

 

 Bidder shall not contact MODEE, or its employees, members of the tendering or 

the technical committees on any matter relating to its proposal to the time the 

contract is awarded. Any effort by a bidder to influence MODEE, its employees, 

members of the tendering or the technical committees or the tendering committee 

in the tendering committee’s proposal evaluation, proposal comparison, or 

contract award decision will result in rejection of the bidder’s proposal and 

forfeiture of the proposal security.  
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 A business registration certificate should be provided with the proposal. 

 

 The laws and regulations of The Hashemite Kingdom of Jordan shall apply to 

awarded contracts. 

 

 Proposals shall remain valid for period of (90) days from the closing date for the 

receipt of proposals as established by the Tendering Committee. 

 

 The Tendering Committee may solicit the bidders’ consent to an extension of the 

proposal validity period. The request and responses thereto shall be made in writing 

or by fax. If a bidder agrees to prolong the period of validity, the proposal security 

shall also be suitably extended. A bidder may refuse the request without forfeiting 

its proposal security; however, in its discretion, the tendering committee may cease 

further review and consideration of such bidder’s proposal. A bidder granting the 

request will not be required nor permitted to modify its proposal, except as provided 

in this RFP. 

 

 MODEE reserves the right to accept, annul or cancel the bidding process and reject 

all proposals at any time without any liability to the bidders or any other party 

and/withdraw this tender without providing reasons for such action and with no 

legal or financial implications to the Government of Jordan. 

 

 MODEE reserves the right to disregard any bid which is not submitted in writing by 

the closing date of the tender.   

 

 MODEE reserves the right to enforce penalties on the winning bidder in case of any 

delay in delivery as defined in accordance with the terms set in the Government 

Procurement Regulation no. (8) For the year 2022, and the instructions issued 

pursuant to it and their amendments  

    All prices should be listed in the Bidder’s financial proposal. 

 

Bidders must fill out, stamp and duly sign form of bid  attached to this RFP under 

(Annex 2) and enclose it in their proposals. Proposals that do not include this signed 

format are subject to rejection as being none responsive. 

 The winning bidder will be expected to provide a single point of contact to which 

all issues can be escalated.  MODEE will provide a similar point of contact.   

 No proposal may be withdrawn in the interval between the proposal submission 

deadline and the expiration of the proposal validity period. Withdrawal of a 



Ministry of Digital Economy and 

Entrepreneurship 

 

Template 

RFP Form 

 

Page 18 of 29 
 

proposal during this interval will result in forfeiture of the bidder’s proposal 

security. 

 Bidders are allowed to submit their proposals for one or more items of the items 

included in this bid or for any parts thereof* 

 The Tendering committee is entitled to award from any proposal one or more items 

of the offered items or any parts thereof as it sees fit.* 
* These two conditions mentioned if the assignment was partial 

 

 

5.4: Support and Maintenance, Warranty and Performance: 

• Support and Maintenance: 

All devices, hardware, software and any other components installed by the bidder must 

be supported and maintained for a duration of (3)  three years starting from the date of 

final handing over and acceptance.  

 Bidders Should provide in their proposals the following: 

A . Bidders shall furnish with their proposals a separate list of the needed spare parts 

which the manufacturing company recommends to use under normal conditions for a 

duration of  ( ) years. The list should show the part number as issued by the 

manufacturing company, the quantity, the unit price and the total price; these prices shall 

be binding to the bidder for the duration mentioned above. The first party has the full 

right to request these spare parts within this duration for the prices mentioned in the afro-

mentioned list and the spare parts must be 100% new and original (brand new).  

 

B . Bidders must provide maintenance workshops and the needed spare parts for the 

supplies for a duration of at least 8 years or for  the acknowledged working lifetime 

unless a different provision is included in the tender invitation.  Bidders should provide 

with their proposals conditions of spare parts prices adjustment (Escalation Clause) as is 

in the country of origin, after expiry of the duration mentioned under item (A) of this 

clause.  

 

 

 Warranty 

All devices, hardware, software and any other components installed by the bidder must 

be warranted for a duration of (3)  three years starting from the date of final handing over 

and acceptance.  

 performance : 
(This item for the bids that do not need warranties maintenance and insurance in the manufacturing defects, 

the performance bond is used as individual collateral depending on the time required for implementation) 
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The winning bidder is required to submit a performance bond of (10%) of the total 

value of the supplies amount awarded to him within the duration mentioned in the award 

notification letter and before signing the Purchase Order (Contract) on a form similar to 

the attached format to guarantee that the winning bidder shall perform all works required 

in accordance with the Purchase Order (contract) requirements. 

 

5.5: Tenders value: 

Bidders should fill and sign the following table:   

Descriptions Quantity Unite Rate * Total 

    

    

Total in figures  

Total in words 

 

* price should include all costs, Overheads, profits, fees and taxes including sales tax. for 

the bidders registered in the general sales tax, …etc.  

 

5.6: Bidders qualifications (Determined Upon Request): 

 

  

5.7: Administrative procedures and requirements: 

 

5.7.1: Response procedures: 

All inquiries with respect to this RFP are to on joneps  by mail, e-mail , fax, or handed to 

the secretary of tenders committee with the subject “name of tender“. All inquiries can 

be addressed to egov_tender@modee.gov.jo by 27/11/2025 (. Responses will be sent in 

mailto:
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writing no later than on joneps  Questions and answers will be shared with all Bidders’ 

primary contacts. 

 

 

5.7.2: Response Format: Bidder’s written response to the RFP must include:  

(a) : The Technical Proposal 

 The Technical proposal should include:  

 The Detailed description, technical Specifications, catalogues; Brand and 

the Model of the offered supplies [products/services] must be mentioned 

clearly with the origin datasheet. 

 A compliance letter stating that the technical specification of the supplies 

proposed by the bidder comply 100% as a minimum with the specifications 

shown in this RFP.  

 

(b) : The Financial proposal: 

 The financial proposal should include a cost summary. The cost summary 

must provide a fixed price for the required supplies in Jordan Dinars for the 

overall scope of work including all expenses, overheads, profits, fees and 

taxes including sales tax …etc... The bidder should submit the “Form of Bid” 

Annex.3 Annexed to this RFP duly filled and signed by the bidder.  

 

 The financial proposal should include supplies value attached to this RFP duly 

filled and signed by the bidder’s authorized representative.  

 

(c): Bid Security: as Annex.3. 

 

5.7.3: Response Submission: 

- Bidders must submit their proposals to this RFP on JONEPS  than 12:00 pm of 

3/12/2025 

Tendering Department – 3rd floor 

Ministry of Digital Economy and Entrepreneurship 
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8th circle 

P.O. Box 9903 

Amman 11191 Jordan 

Tel: 00 962 6 5805741\641\607 

Fax: 00 962 6 5861059 

- Proposals should be submitted in a well-sealed and wrapped envelope clearly marked, 

as follows:  

 “Tender name”, Tender number) 06 eGovt/2025( –– Technical Proposal, ” Financial Proposal 

and Bid Security.  

- This envelop should contain of the Financial and Technical Proposals and the 

original copy of the Bid Security.  

the proposals must be received by the JONEPS no later than 12:00 pm of 3/12/2025-Late 

submissions will not be accepted, 

 

-MODEE will not be responsible for premature opening of proposals not clearly labeled. 

 

5.7.4: Response Evaluation: 

The overall proposal will be evaluated both technically and financially, and will be evaluated 
and awarded according to the clause number 29 of the Government Procurement instructions 
of 2022 based on a compliance sheet that should be submitted through the technical bidder 
proposal. MoDEE reserves the right not to select any offer. MoDEE also assumes no 
responsibility for costs of bidders in preparing their submissions. 
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Annex No. (1) 

  *الدفعــــات

 الطريقة الأولى:

لللوول  ( الوالاا  الطتوتة م الويواية الوقطو  الاقتصواي مارة اذا كانت اللواام  الطللاةوم اواايد عوالط اللوول ا     
الوواارية لوو  ااووو ال)ووواا   الابعامةووم( كاووا انمووام كااووق الا،طووا  الط)ووطالم كوو د  كااووق مةطووم اللوواام الثووان   الطتا(ووا( 

اسووت   كالووم الطووااي الطللاةووم لوو  الا ووا  ةاووا  بوكوا(ووا  ب)وو ول(ا  الطاال ووم    RFP الطللاةووم لوو    وواطا الالوواا   
 ،لو(ا ان قاق العويا الا   كطاجب اةضو است   ن(اط .

 الطريقة الثانية:

( بمزطم الالاا   الوياية الوقط  الاقتصاي مارة يمام لللول ا     ام  الطللاةم خااا د إذا كانت اللا 
كااق مةطم اللاام  الاارية ل  ااو ال)واا   الابعامةم(  ة)كق جزط  ،لى لللول الثان   الطتا(ا( ،ن  الطتتة م

الالاا ذلكد ،لى ان باضح يلاا  حتب اهطةم اواحق الالاا   ل اً لنتب اةاية ل  حا  اقتضت طاةام 
مةطم الالاا  حتب اواحق الإنمام  ان بوةط آخو يلام كالاست   الن(اط د إي قاا  اللول ا    هذه الخااا  

 كطاجب اةضو است   ن(اط .

 تحدد الطريقة وفقاً لطبيعة اللوازم المطلوبة * 
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Annex No. (2) 

 نموذج تقديم عرض العطاء )المناقصة(

 )المناقصة(العطاء عرض تقديم نموذج

والريادة الرقمي الاقتصادمعالي وزير   

(   ل اً للتالةطا   ال)و ط الااام  الخاصم  الطااصوعا  الطول وم ب(وا 200        ( بناا ،لى ي،اة الالاا رقم   1  
كاووا اللوواام   خووااا  ا   جطةووط الا وواطا الخاصووم كالالوواا. لووعنن  اقووا  ،وضوو   ا الووا ،لووى ان اقووا  بت ووايم كووق ا  

اااي( الطاو ضم كا ساار  ال)و ط  الطااصعا  الطاونم ل  هذا الاوو   تبطاا(وا  صوةانت(ا  ضوطان ،وواص التصونةط 
( عااواً ا،تاواراً اون بواريد إعواا  90لو(ا  ل اً ل)و ط  اااصعا  الالاا.  تنن  التز  كأن يظق هوذا الاوو  قاططواً لطواة  

( بتطثووووووق ااستوووووتنا   كووووووكتنا لووووو  كالوووووم الإجووووووااا                                     الوووووا  التووووووا   الاوووووو  
 . التالة ا  الطتال م ب(ذا الاو  لاى ياطوبكم

 رقم التمق التماري:.................                              الوقم الضويا :........................... 
 ..................................................................................................الاسم التماري:

 اسم صاحب ال)وكم:............................................................................................
          ....................................................التمق التماري:........................ ال و  حتب

 الاناان:.............................................................................
 ...........................الاويا الالكتو ن :................................................

 الواز الاوياي:.................................... .......                      ................................:ص.ص
 

:.......................................                       هابف

 ................................:......................................لاكس

 ..................................الخلاي : 
 طالختم  التامة

 
 -الطول ا   ابون فةطا عل  جطةط الطول ا  الت  عتكان ان(ا ،وض (:
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Annex No. (3) 

 عطاء دخول كفالة سند
 البنـــــك ...............................................................

 ســند كفالـة دخـول عطـاء

 والريادة الرقمي الاقتصادالسادة : وزارة  

  20                : التواريووود  
 باريد الاستة اق : 
 رقوم الكعالوم : 

 بةووم  ةاواد 

 يكعق الانك ............................................................ لو  .................................... 
 التاية   الطناقص............................................................................... 
 ( يعنار ل ط .........................................................................                      كطالغ   
 ..........ساريم الطعاا  ل ايم ...................... 
 ( 200              ذلك لاخا  الالاا رقم   

ك)واا...................................................................................................    الخاص
ا ان(ا ،نا ا   الالام  يتا(ا الانك بتطاعا سويان الكعالم لت ل  ااة سويان الاو   ةالط مةطم الكعالم إلةكم ا  اي جز 

د استة اق(اخلةم انكمد  ذلك خ   لتوة سويان(اد ،لطاً كأن اي الالام بوي إلى الانك يمب ان بكان ل  ا  قاق اا،ا 
  بصاح الكعالم ال اة  كاا انت(اا ااب(ا.

 
 بامةط الكعوق   اصول .................................

الطعا  كالتامةط .......................................          
التاريد .................................................        
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Annex No. (4) 

 سند كفالة حسن تنفيذ

 

 

 البنـــــك .........................................................
تنفيـذ ســند كفالـة حسـن  

 
 

والريادة الرقمي الاقتصاد السادة : وزارة  

  20                : التواريووود 
 رقوم الكعالوم :

 بةووم  ةاواد

 يكعق الانك ................................................................... لو  ................................ 
.....................................................................................................التاية   الطتا(ا   

(200                 الخاص كالالاا رقم    (200               ذلك ضطاناً لةتن بنعوذ قوار الإحالم رقم    
..................................................................( يعنار ل ط ...........                      كطالغ    

 هوذه الكعالوم غووو ا)و طوم  غووو قابلوم للن وا  ساريم الطعاا  ل ايم ......................................
الطتا(ووا ا  ال وووو  ي ن اجووواا اي عتا(ووا الانووك بووالط مةطووم هووذه الكعالووم كطموووي  ر ي ا   طلووب انووك  ة ووا النظووو ،وون ااارضووم 

 ب اص  ي ن اكتواط ب ايم اي ك(ايا  ا  الةصا  ،لى حكم قضاط  ا  اي كوط اخو.
عتا(ا الانك بتطاعا سويان هذه الكعالم ا  يلط مةطت(وا إلوةكم ا  اي جوزا ان(وا ،نوا ا   الالاوم خلةوم اونكم كالتطاعوا ا  الوالطد  ذلوك 

 . الوياية الوقط  الاقتصايه الكعالوم خو   لتووة سويان(ا إلا ككتواص رسوط  اون  مارة خ   لتوة سويان(اد  لا بل وى هوذ
لواى طلا(وا لوعن الانوك يعوا    الويواية الوقطو  الاقتصواي ل  حالم بخلوف الانوك ،ون يلوط مةطوم هوذه الكعالوم ا  اي جوزا ان(وا لوامارة 

ك واها ،لى حتاك  الماري لاى الانوك الطوكوزي   الوياية الوقط  صايالاقتااال  اةالظ الانك الطوكزي بنااً ،لى طلب ااال   ميو 
 . لةتاص الخزينم

 بامةط الكعوق اصول : ...........................
 … الطعا  كالتاقوووط : ...........................
 ....كةضووار  ك(اية : ..........................

 :.........................................التاريد
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Annex No. (5) 

 سند كفالة صيانة

 البنـــــك ...............................................................

 ســند كفالـة صيانـة
والريادة الرقمي الاقتصادالسادة : وزارة   

  20                التواريوووود :                                                                             
رقوم الكعالوم :                                                              

 بةووم  ةاواد

 ................... لو  ...................................يكعق الانك .............................................
 التاية   الطتا(ا .....................................................................................................

 .........................................( يعنار ل ط ....................................                      كطالغ  
 ساريم الطعاا  ل ايم ...............................

( الطتالوووا بتاريوووا 200            ذلوووك ضوووطاناً لصوووةانم اللووواام  الطةالوووم ،لوووى الطتا(وووا الطوووذكار كطاجوووب قووووار الإحالوووم رقوووم  
........................................................................................................ 

 . الوياية الوقط  الاقتصايهذه الكعالم غوو ا)و طم  غوو قابلم للن ا  بماي بل اطةاً  لا بل ى إلا ككتاص رسط  ان  مارة 
ااارضم ان قاق الطتا(ا ا  ال ووو  يتا(ا الانك بالط مةطم الكعالم إلةكم ا  اي جزا ان(ا ،نا ا   الالام خلةم انكمد رغم اي 

 . ي ن اجواا اي ب اص  ي ن اكتواط ب ايم اي ك(ايا  ا  الةصا  ،لى حكم قضاط  ا  اي كوط اخو

 

 بامةط الكعوق   اصول ........................   
 الطعا  كالتاقووط .............................   
 .....................................التواريوووود    
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Annex No. (6) 

 شخصي تعهد

ضمان العيوب المصنعية / تعهــد شخصــي  

 نتا(ا نةن الطتا(ا   

( الطةالووم ،لونووا كطاجووب قوووار                                               كضووطان الطووااي ذ ا  ا رقووا   
  20              باريد( 200           الإحالم رقم  

اون بواريد الاسوت   الن(واط   ي)وطق ضوطان كالوم   و   سوناا كةوث يكان هذا الضطان سواري الطعاوا  لطواة         
%( خطتوووم ،)وووو كالطاطوووم اووون اللةطوووم   ل ووواً لل)وووو ط 15الطوووااي الطوووذكارة اووون اي ،ووووب اصووونا  اضوووالا إلو(وووا نتوووام  

 .(ا بااع بالطذكارة ل  بالةطا  الالااا  

 نتا(ا كاستااا  اللاام  الطاوامد  ل  حالوم ،وا  مةاانوا كاسوتااا  هوذه اللواام  كوأخوى جاعواة خو   الطواة الط وورة        
%( خطتووم ،)ووو 15نتا(ووا بووالط كااووق مةطووم الطووااي التوو   اووت سوواا اصووناوت(ا  لووم نتووتلةط اسووتااال(ا اضووالاً إلو(ووا  

خلوار كالوالط  ةو  بالوق  ةوا ن حاجوم اةكطوم ا  حكوم إلوى اةكطوم  لو  كالطاطم ان مةطت(ا خو   اسواا  اون بواريد الإ
حالووم التووأخو ،وون الووالط نكووان اتووا لون ،وون الالووق  الضووور  الطصوواريو ال انانةوومد  ،لةوو  ا قووط  ةةضووار ال)وواهاعن 

  الطاقاون بذعل .

                          كاهووا 
                               كاهووا 
الطتا(ووووا   
اصوواق كابب الاووا    
 
 
 

 



Ministry of Digital Economy and 

Entrepreneurship 

 

Template 

RFP Form 

 

Page 28 of 29 
 

  7 رقم ملحق

 الاتفاقية / أمــر شــراء

(                           رقـم )  
 السادة :......................................... المحترمين

(                الطنل م         (          اسم الطاعنم                 (               ص.ص    
(                        الواز الاوياي         (                لاكس         (                 هابف    

( الطولا طةاً صارة ،ن   الخاص با،اة الالاا رقم 200         الطختصم رقم   ال)واابنااً ،لى قوار لمنم 
( الطةالم ،لةكم                                ( ارجا باريا  بتلةم ا  ب ايم الخااا  الطللاةم  200         

....( إلى ت(ا الإجطالةم  ...( ل ط   الطاونم بعصو ب(ا  ا طان(ا ،لى جا   الطااي الطولا ك وار الإحالم  الاال م مةط  
  اقالواا الاحتوا  ددد

  20                    التاريد:

 والريادة الرقمي الاقتصادأمين عام وزارة 

 اسم الطعا  كالتامةط :
 -: الوياية الوقط  الاقتصايالتاية  مارة 

ابا(ا بتاريا اللاام  الطةالم ،لونا  ل اً لطااصعا   كو ط قوار الإحالم الط)ار إلة  ا، ه  الا اطا الطاتطاة الطتال م ك  
،و  الطتا(اد الكتالاجوا د الطواسو  د  التالةطوا  الط حاد ،و  الطناقصمد  ه   ي،اة الالااد   اطا الالااد 

 بااع بو   التالةطوا    2019( لتونم 28رقوم   الةكااةوم الط)وتويا كوا  نظوا  للط)توكون ل  الطناقصوم(د  الالتوزا  كأح
 الصايرة كطاجا .

باتاووو هووذه الابعامةووم  ااووو ال)ووواا(  قوووار الإحالووم  كتوواص ال اووا   الا وواطا الطاتطوواة الطتال ووم ب(ووم  هوو   ي،وواة الالووااد 
الطواسووو   الطاالوووا ،لو(ووواد  التالةطوووا  ،وووو  الطتا(ووواد الكتالاجوووا د الط حووواد ،وووو  الطناقصووومد   ووواطا الالوووااد 

 .للط)توكون ل  الطناقصم( الطذكارة ، اا الزاا لللولون

 

سوم الطتا(وووا :ا  
سم الطعا  كالتامةط :ا  

 التامةط  الخابووم :
 التوواريووود :
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ا  سكوبوو اللمنم الطانةم  الط)تويا  الالااا ضاكط   الط)تويا   الالااا   حاةنتخم     
الااطوة ذا  ال)أن  الم(م اللالام لل)واا( نتخم     

(                         نتخم   الضويام الااام ،لى الطاةاا    الوقم الضويا     
 

 


